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01 November 2022 

Final  report by the Complaints Commissioner 

Complaint number 202201158 

The complaint 

1. On 25 July 2022 you asked me to investigate a complaint against the FCA. 

What the complaint is about 

2. The FCA summarised your complaint as follows:  

Part One  

The FCA was wrong to temporarily suspend trading of Evraz Plc shares 

and in doing so it has failed to protect investors.  

Part Two 

The FCA has not provided enough information to justify the temporary 

suspended trading of Evraz Plc shares and it has failed to keep investors 

updated. 

What the regulator decided  

3. The FCA did not uphold either complaint. With regards to Part one it said: 

When reaching the decision to temporarily suspend Evraz Plc shares (on 

10 March 2022), the FCA took into consideration the uncertainty 

surrounding the intention and impact of the sanctions. Firstly, had Mr 

Abramovich sold his shares in the secondary market then ordinary 

investors could purchase these shares which were subject to an asset 

freeze. It was unclear whether by purchasing those shares such an 

investor would be committing an offence. A Foreign, Commonwealth & 

Development Office (FCDO) statement said “an asset freeze prevents any 

UK citizen from dealing with funds or economic resources which are 

owned, held or controlled by the designated person and which are held in 

the UK.” Therefore, the FCA took the decision to suspend the listing to 
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prevent investors from potentially and unknowingly committing an offence 

by dealing with shares owned by Mr Abramovich as a designated person. 

Secondly, the FCA couldn’t ignore the references made within the 

Sanctions List to Evraz Plc potentially assisting Russia in its invasion of 

Ukraine. It was unclear from the notice what the intended consequence 

was for including these references and therefore further clarification was 

requested, as well as a public disclosure to the market from Evraz Plc on 

what, if any, the immediate impact of the sanctions were. The FCA was 

concerned that the smooth operation of the market was being temporarily 

jeopardised in the absence of these clarifications’. 

4. With respect to Part Two, the FCA said: 

‘One of the FCA’s operational objectives is to ensure market integrity. 

Considering the information provided by the UK Government in its 

sanctions notice about the relationship between Mr Abramovich, the 

Russian State and Evraz Plc; and the further warning from the FCDO and 

subsequent risk to investors from potentially and unknowingly committing 

an offence by dealing with shares owned by Mr Abramovich as a 

designated person, it was reasonable for the FCA to temporarily suspend 

trading of Evraz Plc shares to protect investors. It did so and sought 

further clarification, including public disclosure to the market from Evraz 

Plc on what, if any, the immediate impact of the sanctions were. The 

temporary suspension of shares was put in place following the sanctioning 

of Mr Abramovich and naming of Evraz Plc; however, it’s important to note 

that further sanctions were placed on Evraz Plc directly by the UK 

Government on 5 May 2022 . These further sanctions directly on Evraz 

Plc specifically note that “Evraz plc produce 28% of all Russian railway 

wheels and 97% of rail-tracks in Russia. This is of vital significance as 

Russia uses rail to move key military supplies and troops to the frontline in 

Ukraine.” This goes on to further explain that the “asset freeze means no 

UK citizen or company can do business with them….The temporary 

suspension will remain in place until the circumstances that led to the 

suspension are no longer the case.’ 
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Why you are unhappy with the regulator’s decision 

5. You have told me you do not support Putin or the war in Ukraine, however, as 

an investor in Evraz you feel that the suspension of the listing of Evraz is not 

impacting the company’s financial viability, yet shareholders like yourself are 

suffering detriment.(Element One) 

6. You also say ‘The major shareholders have the means to simply move their 

holding to whatever destination Evraz picks afterwards but that’s not a reality for 

the average private investor. Having to hold paper shares might be the 999th 

cut in this story of ‘death by 1000 cuts’ we’re experiencing. I can’t understand 

why no special license was granted to help British investors maintain their 

holding digitally. Need I say Lots of us will sell for a reasonable price if 

offered’.(Element Two) 

My analysis 

Element One  

7. I am sorry to hear that you have experienced financial hardship as a result of 

the FCA decision to suspend the listing of Evraz PLC. I appreciate your point 

that there may be others in a similar position to you. However, the FCA has to 

balance its consumer protective objective in the round (as opposed to a certain 

cohort of investors, such as the investors in Evraz specifically) as well as its 

market integrity objective.  

8. The FCA explains that FCA Market Oversight Team’s concerns which led to the 

temporary suspension of the listing of the shares on 10 March 2022 were 

twofold:  

‘1) The extent that someone investing in the shares may be unwittingly 

committing a breach of the UK’s sanctions regime 

 2) A lack of information provided to inform the market – including clarity 

regarding:  

i. the company’s operations (eg whether it did indeed supply steel for tanks) 

ii.  The effect of sanctions on the company 
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iii.  Ownership of the company and the extent to which it was controlled by 

Mr Abramovich. 

Following the sanctioning of Evraz by the UK Government on 5 May 2022, 

we reviewed whether the basis for the temporary suspension of listing as 

set out above remained in place and concluded that there was still a basis 

for suspension.  

This was particularly the case in relation to the lack of information 

provided to the market on the impact of the sanctions on the company’s 

operations and financial position and its ability to comply with its 

continuing obligations as a listed company. We were not directed at any 

point by the UK Government to suspend the listing of Evraz’s shares. We 

made an independent assessment as to whether we should exercise our 

powers to suspend the listing’. 

9. You have expressed doubts to me that the suspension of trading in Evraz 

shares will affect the company’s financial position or operations. However, my 

task is to assess whether or not the decisions taken by the FCA were within the 

range of decisions which the regulator could reasonably have taken, in the light 

of its statutory duties and policies. Fundamentally, there was a difference of 

opinion between you and the FCA about how interventionist the regulator 

should be in the circumstances. The FCA’s decision letter was, in my view, a 

generally well-intentioned attempt to explain the FCA’s overall approach, 

including explaining those issues which, in its view, which made it difficult for it 

to predict with absolute certainty that there would be no harm caused to the firm 

as a result of sanctions and how that might affect its ability to comply with listing 

obligations. 

10.  In my opinion, the FCA’s considerations above were valid. Whilst I have 

sympathy for your situation, I do not find it unreasonable for the FCA to continue 

in its course of action until it is satisfied that its concerns above have been 

addressed and that any possible reinstating of Evraz share trading would not 

impact either its overall consumer or market integrity objectives.  
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Element Two 

11. You have raised the point that large shareholders have had options to divest 

their shares which smaller private investors have not. This is not an issue which 

the FCA has reviewed as part of its initial investigation. I suggest you refer this 

complaint back to the FCA for an initial review.  

 

Amerdeep Somal 

Complaints Commissioner 

01 November 2022 


