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13 November 2025 

Final report by the Complaints Commissioner 

Complaint number 202500366 

The complaint 

1. On 14 July 2025, you submitted a complaint to my office regarding the FCA. 

You are dissatisfied that the FCA did not uphold your complaint about being 

required to pay three £250 administrative fees for failing to submit two of your 

firm’s regulatory returns and your firm details attestation to the FCA on time in 

2024. You explained that the delay in submitting the returns was due to your 

medical condition.  

2. Outcome: Not upheld. I consider that the FCA acted reasonably in its decision. 

The FCA had shown flexibility by waiving several earlier administrative fees in 

recognition of your medical condition. However, given that your condition has 

been ongoing for a number of years and you have continued to trade during this 

period, I consider it was reasonable for the FCA to expect you to have systems 

and controls in place to ensure regulatory forms were submitted on time, rather 

than relying on repeated waivers or exceptions for a continuing condition. I 

therefore do not uphold your complaint. 

3. As I do not uphold your complaint, I do not recommend that the FCA waives the 

three administrative fees you incurred in 2024. 

Background 

4. In November 2022, December 2022 and July 2023, the FCA waived four 

administrative fees you had incurred for late filing of regulatory returns, after you 

submitted evidence of health conditions. 

5. On 21 May, 6 June and 4 July 2024 you incurred three further £250 

administrative fees for missing filing deadlines for submitting two of your firm’s 
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regulatory returns and your firm details attestation to the FCA. The FCA helped 

you to submit the relevant forms. 

6. You explained to the FCA that you missed the first deadline because you could 

not access the internet and the second because you could not log into the FCA 

online filing system. You explained to the FCA that you missed the last deadline 

because of your medical condition. On request you provided the FCA with an 

up-to-date GP letter on 23 August 2024 which stated that you were struggling 

with ongoing health conditions and had been unwell between March and July 

2024 connected to issues you had originally experienced in 2022. 

7. On 29 August 2024 the FCA told you that, although it had previously waived 

four administrative fees, given that your condition has been ongoing for a 

number of years and your firm had continued to engage in regulated activities, 

and authorised firms were expected to have “appropriate systems and controls 

in place to ensure their regulatory reporting obligations continue to be met”, it 

would not wave the fees. 

8. On 22 May 2025 you complained to the FCA, asking that the administrative fees 

be waived because you were struggling with your health and could not afford to 

pay. 

9. On 3 July 2025 the FCA issued its Decision Letter and did not uphold your 

complaint: 

a. You had initially given non-medical explanations for filing the first two forms 

late, and only provided evidence of your medical condition to explain why 

you had filed the last form late. 

b. You had been suffering from the same medical condition since at least 

November 2022, and “should now have systems and controls in place to 

ensure your regulatory obligations can be met.” 

c. Although the FCA had waived four administrative fees from 2022 and 2023 

on medical grounds, it was reasonable not to waive the three fees totalling 

£750 incurred in 2024. 

10. On 14 July 2025 you complained to me. 



 

202500366 
 - 3 - 

My analysis  

11. You had developed a serious medical condition by November 2022, which was 

ongoing in August 2024. The FCA waived four administrative fees you had 

incurred in 2022 and 2023 on the basis of your medical condition. 

12. However, by 2024 the FCA considered that your medical condition was ongoing 

and that as a result, it was no longer a valid reason for missing filing deadlines. 

13. Additionally, the regulatory forms you had submitted between 2022 and 2024 

showed that your medical condition had not prevented you from working and 

conducting regulated activity. 

14. Every FCA-regulated firm should have appropriate systems and controls in 

place to ensure it can continue to meet regulatory reporting obligations, as the 

FCA explained to you. 

15. I consider that the FCA acted reasonably in deciding not to uphold your 

complaint, and for the reasons above, I do not uphold your complaint and do not 

recommend that the FCA waive the £750 of administrative fees you have 

incurred. 

 

 

Complaints Commissioner  

13 November 2025 

 


