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13 November 2025 

Final report by the Complaints Commissioner 

Complaint number 202500389 

The complaint 

1. On 1 August 2025, you submitted a complaint to my office about the FCA. 

2. You had received an invoice in September 2024 (“Invoice 1”) to cover your 

firm’s authorisation for the financial year 2024-2025. In November 2024 you 

were told that your firm did not appear to be engaged in regulated activity. You 

discussed with the FCA whether your firm should retain permissions and 

believed the FCA would cancel your permissions. In June 2025, you were 

reminded to pay Invoice 1 and in July 2025 you received a further invoice in July 

2025 (“Invoice 2”) for your firm’s authorisation for the financial year 2025/2026. 

You want the FCA to waive the fees. 

3. Outcome: Not upheld. Your firm became liable for Invoice 1 because its 

authorisation had not been cancelled by 31 March 2024, and for Invoice 2 

because it remained authorised beyond 31 March 2025. You have raised a 

number of arguments as to why the fees should be waived; however, in my view 

none amount to valid grounds for doing so. 

4. Because I do not uphold your complaint, I cannot recommend that the FCA 

waive the fees. 

Background 

5. On 10 September 2024 your firm received Invoice 1 for £673.39 to cover 

regulatory fees and levies for the financial year 2024/2025. You submitted a 

dispute over the increase from the previous year.  
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6. On 19 September 2024 the FCA reviewed the dispute and explained to you that 

the fee increase was outlined in a consultation paper setting out changes to the 

way the FCA would raises fees for financial year 2024/2025. 

7. In November 2024 the FCA advised you that your Firm Details application 

indicated that your firm was not engaging in regulated activity, and that you 

should consider whether to cancel its permissions or provide further information.  

8. The FCA also told you that you had submitted another return form (“CCR007”) 

with incorrect information. This form required you to list, amongst others, your 

firm’s revenue from regulated or non-regulated activities. 

9. On 20 November 2024 you spoke to the Supervision Hub and confirmed that 

your firm received no commission from credit broking or lending activities. You 

continued to dispute Invoice 1.  

10. You asked if it was worth your firm retaining permissions, as it was paying 

annual fees to be authorised but was not conducting regulated activity. The FCA 

explained that it was up to you to decide whether to retain your firm’s 

permissions. You were also sent information on how to cancel permissions that 

are not being used and were told that firms were obliged to determine regularly 

whether they needed to remain authorised.  

11. Later in November 2024 you confirmed to the FCA that you had resubmitted 

CCR007 but that you still felt the amount of Invoice 1 was too high: you felt that 

given your circumstances a flat fee of £250 would be fairer. The FCA explained 

how you could submit an invoice dispute over Invoice 1. I am not aware that you 

ever did so. 

12. On 27 June 2025 you received a copy of Invoice 1 for 2024/2025 and were 

asked to settle it promptly to avoid further action. You contacted the FCA to say 

that you believed your firm’s permissions had been cancelled because you 

received no further payment requests after November 2024. The FCA told you 

that it was your responsibility to cancel your firm’s permissions and that you 

were sent details on how to do this.  

13. You submitted a request to cancel your firm’s authorisation 3 July 2025, after 

the cut-off date of 31 March 2025. 
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14. On 14 July 2025 you received Invoice 2 for £876.15 for regulatory fees for the 

financial year 2025/2026. 

15. You then contacted the FCA and said that you had assumed your firm’s 

permissions had been cancelled in November 2024 as you had received no 

further requests for payment. The FCA Revenue Team stated that they had no 

record of a request to cancel permissions in November 2024, and even if you 

had cancelled your firm’s permissions then, it would still have been liable for 

Invoice 1 because you had not cancelled the permissions by the cut-off date of 

31 March 2024. 

16. On 14 July 2025 you submitted a complaint to the FCA, asserting that you had 

requested that your firm’s authorisation be cancelled in November 2024. 

Although you acknowledge that you might have made a mistake in not 

cancelling authorisation for the 2024/2025 financial year, the FCA was aware 

that you wanted to cancel authorisation in November 2024. 

17. You noted that Invoice 2 was £250 more than Invoice 1. You believed that the 

£250 was interest on the previous year’s unpaid invoice 1, but the FCA 

explained in the Decision Letter that this was not interest but the increase in 

annual fees. You asked the FCA to waive both fees. 

18. The FCA did not uphold your complaint, stating that the deadlines for cancelling 

permissions were 31 March 2024 and 31 March 2025, and your firm was 

authorised on both those dates. It also stated that firms should regularly assess 

whether they needed to retain permissions, in order to avoid unnecessary fees, 

and that you should pay both invoices as soon as possible. 

19. On 1 August 2025 you complained to my office. 

Analysis 

Invoice 1 

20. Your firm was still authorised after 31 March 2024, so it is obliged to pay Invoice 

1, and the FCA explained to you in September 2024 why the fees had risen 

compared to the previous year.  

21. The FCA’s failure to “chase” or send follow-up correspondence does not 

constitute a waiver, cancellation, or forgiveness of the amount owed. It is not 
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correct to assume that non-payment of an FCA invoice is acceptable simply 

because the FCA has not issued a reminder or followed up. There are no FCA 

rules requiring the FCA to pursue or issue reminders for unpaid invoices. The 

obligation to pay rests entirely with the firm once the invoice is issued. 

Authorised firms are responsible for ensuring that all fees and levies are paid by 

the due date once an invoice has been raised. The duty to pay exists 

independently of any subsequent communication or collection effort by the FCA 

22. Therefore, I do not uphold your complaint that this fee should be waved.  

Invoice 2 

23. I have found no evidence to suggest that the FCA informed your firm that it, 

rather than your firm, would be responsible for cancelling the firm’s permissions. 

24. On 20 November 2024 the FCA emailed you with details on how to cancel your 

permissions if they’re not being used. In this email, your firm was told that it’s 

the firm’s obligation to periodically determine whether it needs to maintain FCA 

authorisation or not. 

25. Firms must submit their own cancellation applications, and in this case the FCA 

advised you how to do this. The FCA also made it clear that it was your decision 

whether to cancel your firm’s permissions or not.  

26. You also state that you “had genuinely attempted to cancel our permissions on 

the Connect website… back in November and thought I had cancelled until 

now!” However, this was not raised in your complaint to the FCA, and you have 

provided no evidence to support this position. I have seen no record on the FCA 

file that you did, in fact, submit a cancellation through Connect. 

27. I consider that you were provided with sufficient information on how to cancel 

your firm’s permissions in November 2024, and were told that you had to decide 

whether to cancel those permissions or not. Because your firm remained 

authorised after the cut-off date for cancellation of 31 March 2025, your firm is 

obliged to pay Invoice 2. 

28. For the reasons above I do not uphold your complaint that this fee should be 

waved. 
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Decision 

29. For the above reasons I do not uphold your complaint and do not recommend 

that the FCA wave the two fees. 

 

 

Complaints Commissioner  

13 November 2025 

 


