
 

  

 

 

 

 

GAP Insurance group complaint update – 30 January 2026  
 
We have issued a Preliminary Report to Complainants and the FCA on 26 January 
2026. We have asked for comments on the Preliminary Report within the next three 
weeks until 5pm on 16 February 2026. 
 
  

 

 

 

 

 

 

 

 

 

 


